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EXTENDED MVARGANIRG

MesterCard  cardhdders can benefit from the security and safety dffered through Ed¢ended
Warranty coverage. Btended Warranty is an insurance program

Keyterm:
> You or yours means MasterGard cardhalder.

To getcoveage:

> You must purchese the new item entirely with your MesterCard card for yourself or to give
as a gift.

> The item must have an ariginal menufacturer® (or US store brand) warranty of twelve (12)
months or less.

> The original purchase does nat have to be registered to receive this benefit.

Thekindof coveageyoureceive:

> Extended Warranty doubles the ariginal warranty time period and duplicates the coverage of the
ariginal menufacturer® (or US stare brand) warranty up to a maximum of twelve (12) months
on most ites you purchase. For products with multiple warranty componernts, each warranty
time period will be duplicated up to a maximum of twelve (12) months. Should you fail to
properly register the ariginal warranty as required by the manufacturer, Edended Warranty will
only double the actual warranty time period that you receive from the manufacturer. An exanple
of a product with muitiple warranty components includes an appliance with ariginal
menufacturer® (or US store brand) warranties thet differ for parts, laloor, compressar, etc.

> If you purchase a senice contract or an gptiona extended warranty of twelve (12) months o
less on your item, Ed¢ended arranty will cover up to an additional twelve (12) morths after bath
the original menufacturer® (or US stare brand) warranty and the purchased senvice contract or
extended warranty coverage period end. If your senvice contract or extended warranty exceeds
twelve (12) months, this coverage does nat apply.

> If you do nat have an additional senice contract or an optiona extended warrarnty, the Ed¢ended
Warranty benefit commences the day after your ariginal menufacturer® (or US store brand)
warranty expires.

Covegelimittions:

> The maximum Extended Warranty benefit for repair o replacerment shall nat exceed the actual
amount charged on your MasterCard card or $10,000, whichever is less.

> If either the original manufacturer® (or US: stare brand) warranty or the senvice contract covers
more than twelve (12) months, Bdended Warranty benefits will nat apply.

> The administrator will decide if a covered failure will be repaired or replaced, or whether you will
be reimbursed up to the amount paid for the item. Items will be replaced with those of like kind
and quality. However we cannat guarantee to metch exact cdlar, meterid, brand, size, or model.

Wrat is NOTcovered:

> Used or antique items; callectibles of any kind (such as items designed for peaple to callect or
iterns that over time become cdllectibles) that do nat come with a menufacturer@warrarty
(repair or replacement amount will nat incdlude merket value at time of daim); recydled,
previously oaned, refurbished, rebuilt, or remanufactured items; product guarantees (for
example, glass breakage); or Gatisfaction guaranteedGiterrs.

> Hoor models that do nat come with an ariginal menufacturer@warranty,.

> Matarized vehidles, indluding, but nat limited to, automobiles, wetercraft/baets, aircraft,
and motorcydles, or their motars, equipment, or accessaries. Parts, if purchased separately,
may be covered.

> Land, any buildings (including, but nat limited to, hames and dwellings), permanently installed
iterms, fixtures, or structures.

> Hants, shrubs, animals, pets, consumebles, and perishables.

> Prdfessiona senvices (including, but nat limited to, the performance or rendering of labor or
maintenance; repair o installation of products, goods, or property; prafessional advice of any
kind, including, but nat limited to, informeation/senices or advice secured from any help or
suppart line; or technical support for software, hardware, o any ather peripherals).

> Application programs, operating softwere, and ather software.
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> Al types of media with stored data or music (including, but nat limited to, computer software,
DVDs, \ideo cassettes, (Ds, film, and audio cassettes).
> Any shipping, transportation and delivery charges, or promised time frames for delivery, whether
or not stated or covered by the menufacturer@warranty.
> Direct or indirect losses resulting from any Acts of God (indluding, but nat limited to, flood,
hurricane, lightning, and earthauake).
> Indirect or direct damages resuting from a covered loss.
> Mechanicd failure arising from product recalls.
> Trip, senvice, or diagnastic charges in the aasence of any covered repairs or verified failure.
> Loss resuiting from war or hastilities of any kind (including, but nat limited to, invesion,
terrarism, rebellion, insurrection, riat, or cvil commation); confiscation or damege by any
government, public authority; or customs dfficidl; risks of contraband; illegal activity or acts.
> Mechanicd failures caused by normal wear and tear or gradual deterioration where no failure
has occurred.
> Items purchased for resdle, professiond, or commerdial use.
> Mechanicd failures caused by lack of maintenance/senice.
> Losses caused by power surge; or contamination by radicactive or hazardous substances,
including mald.
How to file a claimfor ExtendeW@arrantycoveage:
> Cl 1-800-MG ASSIST to request a daim form. You must repart the claim within thirty (30)
days of the failure or the daim may nat be honored.
> Submit the fdlloning documentation within ninety (90) days of the date of failure or the daim
may nat be honored:
> Completed and signed daim fom
> MeasterCard receipt showing covered item
> MesterCard staterment showing covered item
> ltemized purchase recaipt.
> Qriginal menufacturer® (or US store brand) warrarty;
> Senvice contract or optional extended warrartty; if applicable.
> ltemized repair estimete from a factory-authorized senvice provider.
> Any ather documentation that reasonably may be requested to vaidate a dlam.
Reminder: Flease refer to the Hnal Legal Disclosure section. EAF1 (12-04)

PURCHASE ASSURANCE [&e)V/==7\e]=

MesterCard cardhdders can benefit fram the security and safety dffered through Purchase
Assurance Coverage. If something you bought with your MasterCard card is dameaged o stden
within ninety (90) days of purchase, you may be digible for benefits under this coverage.
Purchase Assurance is an insurance program

Keyterms:

> You or Yours means MasterCard cardhalder.

> Stolen means items that are taken by force and/or under duress ar the disappearance of the
item from a known place under circumstances that would indicate the probability of theft.

> Damage means items that can no longer perfarm the function they were intended to do in
normal senvice due to braken parts, materia or structurdl failures.

To getcoveage:
> You must purchese the new item entirely with your MesterCard card for yourself or to give as a gift.
> Qiginal purchase does nat have to be registered to receive this benéfit.

Thekindof coveageyoureceive:

> Most items you purchase entirely with your MasterCard card are covered if dameged or stolen
within ninety (90) days from the date of purchase as indicated on your MasterCard receipt.

> lterms you purchase with your MesterCard card and give as gifts aso are covered.

> This coverage is secondary to any other applicable insurance or coverage available to you or
the gift recipient. Goverage is limited to only those amounts nat covered by any ather insurance
or coverage benefit.
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Coveagelimigtions:

> (overage is limited to the actual cost of the item (excluding delivery and transportation costs).

> Qoverage is limited to a maximum of $1,000 per daim and atatal of $25,000 per cardholder
account, per twelve (12) month period.

> Rurchases that are made up of a pair or set will be limited to the cost of repair or replacement
of the specific item staen or dameged. If the specific item cannat be replaced individually or
repaired, the vaue of the pair or set will be covered, nat to exceed the limits above.

> Qoverage for stolen or dameged jewelry or fine art will be limited to the actual purchase price
as listed on your credit card statermert, regardiess of sertimental or gppreciated merket value.

Wrat is NOTcovered:

> Iters left in pubdlic sight, out of arm@ reach, lacking care, custody, o contral by the MesterCard
cardhalder or responsible party.

> Lot iterns, and items that mysteriously disappear (the only proof of lass is unexplained or there is
no physical evidence to show what happened to the item) without any evidence of awrongful act.

> ltems thet are stdlen from any location or place (including, but nat limited to, exercise facilities,
places of employment, schodls, or places of worship) due to the lack of due diligence by you o
ancther party. @ue diligenceOmeans the performance of all vigilant activity, attentiveness, and
care that would be taken by a reasonable and prudent person in the same or similar
arcumstances in arder to guard and pratect the item

> ltems lost, stden, damaged, or mis-delivered while under the care, custody, and contrd of
ancther party or common carrier (including, but nat limited to, airlines, the US Postal Senvice,
UPS, FedEx, or ather delivery senices).

> Losses due to normal wear and tear, misuse, gradual deterioration, and/or abuse.

> Losses resulting from any dishonest, fraudulent, or criminal act committed or arranged by you.

> Losses that cannat be verified or substantiated.

> ftems covered by a manufacturer®recall or dass action suit.

> Items thet you damege through alteration (indluding, but nat limited to, cutting, sawing, shaping).

> Used or antique iterms; cdllectibles of any kind (such as items designed for people to callect or
items that over time become callectibles); recydled, previously onned, refurbished, retouilt, or
remenufactured iterrs.

> Sden items without documented repart from the palice.

> ltems that are dameged during transpart ia arny mode.

> ltems stden from the interior or exterior of a wetercraft/boet, aircraft, motorcycle, automobile,
or any cther maotor vehicle.

> Moatarized vehicles, including, but nat limited to, automobiles, wetercraft/boets, aircraft, and
matarcydles, or their motors, equipment, or accessories. Matarized equipment nat designed for
transportation and used solely for the upkeep and maintenance of a residence is eligible for
coverage (induding, but nat limited to, snow throwers, lawn mowers, and hedge trimmers).

> Land, any buildings (including, but nat limited to, homes and dwellings), permanently installed
items, fixtures, or structures.

> Travelers chequees, tickets of any kind (for example, for airlines, sporting events, concerts, o
latteries), negatiable instruments, bullion, rare or precious metals, stamps, and cains, currency
o its equivalert.

> Losses caused by insects, animals, or pets.

> Hants, shrubs, animals, pets, consumables, and perishables.

> ltems purchased for resdle, rental, professiond, or commercia use.

> Prdfessiond senvices (induding, but nat limited to, the performance or rendering of labor or
maintenance; repair or installation of products, goads, ar property; professional advice of any
kind, including, but nat limited to, informetionyservices or advice secured from any help o
suppart line; or technical suppart for software, hardware, or any ather peripherals).

> Application programs, computer programs, aperating software, and ather software.

> Losses resuiting fromwar or hostilities of any kind (including, but nat limited to, invasion,
terrarism, rebellion, insurrection, riat, or civil commation); confiscation or damege by any
government, public autharity; or custons dfficial; risks of contraband; illegal activity or acts.
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> Losses caused by power surge, contaminetion by radicective or hazardous substances,
including mold.

> Losses caused by inherent product defects or pre-existing conditions.

> Direct or indirect losses resuiting from any Acts of God (including, but nat limited to,
flood, hurricane, lightning, and earthquake).

> Losses caused by liquids, fluids, ails, chemicals, or bodily fluids/excretions.

> Indirect or direct dameges resulting from a covered loss.

> Game animels, pets, ar specimens presenved far display (for exanple, fish, birds,
reptiles, or mammals).

> lterms stden or damaged at a new home construction site.

> Rented, leased, or barroned iterms for which you will be held responsible.

How to file a daimundePurchas@ssuranceoveage:
> Cdl 1-800-MG-ASSIST to request a claim form. You must report the claim within thirty
(30) days of the loss or the claim may nat be honared.
> Submit the falloning documentation within sixty (60) days of the date you repart the
clainm
> Completed and signed daim fom
> Proof of loss.
> Phatograph dearly shoning damege, if applicable.
> MeasterCard receipt showing purchase of covered item
> MasterCard statement showing purchase of covered item
> ltermized purchase receipt.
> Repart from pdiice listing iterms stalen.
> Qopy of the declarations page of any applicable insurance or pratection (including,
but nat limited to, homeowner@ renter@, or auto insurance palicy).
> Any ather documentation that reasonably may be requested to validate a claim
Reminder: Please refer to the Final Legal Disclosure section. PA-1 (12-04)

SATISFACTION GUARANTEE[®e)Y/==¥e]=

MesterCard cardhadders can benefit from the security and safety offered through
Satisfaction Quarantee Coverage. If you become dissatisfied with something you bought
with your MesterCard card within sixty (60) days of purchase, you may be €eligible for
benefits under this coverage. Satisfaction Quarantee is an insurance program.

Keyterms:

> You or Yours means MasterCard cardhalder.

> Auction (online or live) means a place or Internet site where items are sold through
price bids or price quates, or where prices fluctuate based on the number of pegple
purchasing, or interested in purchasing, a product. Bxanples include, but are not
limited to, Bbay; Unid, Yahoo, and public or privete live auction.

Togetcoveage:

> You must purchase the new item entirely with your MesterCard card for yourself or to
gwe as agft.

> Qriginal purchase does nat have to be registered to receive this benefit.

Thekindof coveageyoureceive:

> Most purchases you meke entirely with your MesterCard card are covered for sixty (60)
days from the date of purchase as indicated on your MesterCard receipt for a full
refund in the event that you are dissatisfied with your purchase and the store will nat
accept the item for return.

> ltems you purchase with your MesterCard card and give as gifts also are covered.

> This coverage is secondary to any ather applicable insurance or coverage available
to you or the gift recipient. Goverage is limited to only those amounts nat covered by
any ather insurance or coverage.
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Coveagelimigtions:

> Coverage is limited to the actud cost of the item (exduding taxes, starage, shipping,
and handling costs), up to $250 per dlam There is a meximum of four (4) daims per
cardhader, per twelve (12) month period. In no event will we pay more than the
purchase price of the item

> lterms must be purchased from a store that provides a return or exchange pdiicy of at
least ten (10) days.

> lterms must be returned undameged, in good working condition, and in their original
and complete packaging. You are respansible for all mailing costs.

What is NOTCovered:

> Damaged, defective, or non-working itens.

> Jendry; art, used or antique items; callectibles of any kind (such as items designed
for pegple to cdllect or items that over time become callectibles); recycled, previously
owned, refurbished, rebuilt, or remanufactured items.

> Qustomized/persondlized, rare, one-of-a-kind, or special order itens.

> Professiond senices, indluding workmenship, installation, professional
advice/counsdling, and technical support or help line.

> Items purchased for resale, professiond, or commercia use.

> Harnts, shrubs, animals, pets, consumebles, and perishables.

> Al types of stored data or music (including, but nat limited to, computer softwere,
DVDs, Video cassettes, CDs, film, and audio cassettes).

> Moatorized vehidles, induding, but nat limited, to automobiles, wetercraft/beets, aircraft,
and matorcydles, or their matars, equipment, or accessaries. Parts, if purchased
separately, may be covered

> Land, any buildings (incdluding, but nat limited to, homes and dwellings), permanently
installed items, fixtures, or structures.

> Game animdls, pets, or specimens presened for display (for example, fish, birds,
reptiles, or manmdls).

> Travelers cheques, tickets of any kind (for example, for airlines, sparting evertts,
concerts, or latteries), negatiable instruments, bullion, rare or precious metals,
stamps, cains, currency or its equivalert.

> Shipping charges, taxes, storage fees, postage, transportation and delivery charges,
promised time frames for delivery.

> Delay; loss of use, loss of market, interruption of business.

> Indirect or direct dameges resuiting from a loss.

> Products purchased at auctions.

How to file a daimunderSatisfactiorGuaranteeoveage:
> Gl 1-800-MG ASSIST to reguest a claim form. You must repart the daim within sixty
(60) days of the date of purchase or the daim may nat be honored.
> SQubmit the fdloaing documentation within sixty (60) days of the date you repart the dain
> Completed and signed claim form
> MasterCard receipt showing the purchased item
> MesterCard statement shoning the purchased item
> ltemized purchase receipt.
> Witten documentation from the store manager or equivalent on store letterhead
documenting the refusal to accept the returned item
> Acopy of the store@ retumn palicy.
> Any ather documentation thet reasonably may be requested to validate a dlaim.
> You must send the item to the administrator befare any daimwill be paid. The item
rmust be returned in its ariginal packaging along with the originel onner® menuals
and warranty informetion. You are responsible for al mailing or shipping costs to the
administrator. Items sent to the administrator will nat be returned to you.

Reminder: Rease refer to the Final Legal Disclosure section. SG 1 (12-04)



1-800-MC-ASSIST® 1-800-MC-ASSIST® 1-800-MC-ASSIST® 1-800-MC-ASSI<

MASTER ROADASSIST NlaVi[el=

> If your car bresks down on the road while you are traveling in the 50 Lhited Sates
o the District of Golumbia, just call 1-800-MG-ASSIST and tell us where you are.

> Wed send someone to the rescue. This is nat only reassuring, but it may also save you
money because fees for many senices (jump-starts, towing, gas delivery, tire changes)
are pre-negatiated. Roed senvice fees will be autometically billed to your MesterCard
Card accourt.

> You are responsible for emergency road senvice charges incurred by towing facilities
responding to your dispatch, even if you are nat with your car (or it® gone) when the
tow truck arrives. MasterCard Internationdl is nat respansible or ligble for the senice
the toning facility provides. Towing fadilities are independent contractars, solely lisble
for their services.

> Emergency road senvice is nat available in areas nat reguiarty traveled, in @ff-roadO
areas nat accessible by ardinary towing vehidles, or for over one-ton capecity trailers,
campers, or vehides-in-tow

> If you have a rental vehicle, be sure to call the car rental agency befare you call
1-800-MGASSIST, as marny rental agencies have special procedures regarding
emergency road senice.

Reminder: Please refer to the Final Legal Disclosure section.

TRAVEL ASSISTANCE Bi==V/[e{=S

Rely on Travel Assistance Senvices when you®@e away from home. Travel Assistance
Senvices are your guide to many important senices you may need when traveling.
Benefits are designed to assist you or your travel companions when youGe traveling 50
miles or more from home* This is reassuring, especialy when you \isit a place for the
first time or do nat speak the language. For senices, call 1-800-MG ASSIST. Bvdlment
is autometic and the assistance senice is free to cardnolders.

Flease keep in mind that you will be responsible for the fees incurred for professional o
emergency services requested of Travel Assistance Senices (for example, medical or legal
bills). Restrictions to Travel Assistance travel benefits may apply to regions that are
considered unsafe by the Sate Department.

*Ifa cardhold@mailingddresis in theStateof Newyork themileageequirement
is nat applicable.

Mastefrip TravelAssistance
> Befare you begin your trip, MesterTrip provides informetion on travel requirements,
including documentation (Visas, passparts), immunizations, or currency exchange rates.
The exchange rate provided may differ from the exact rete that issuers use for
transactions on your card. Informetion on exchange rates for items billed on your
statement should be obtained from the financial
institution thet issued your card. MasterTrip also will help
you locate any lost or stdlen travel meterials, including
luggage. This is nat an insurance palicy for lost/stalen
luggage and we do nat reimburse you for a permanert loss.
> If you have a travel emergency and need cash,
MasterTrip can arrange to transfer up to $5,000
from a family member, friend, or business accourt.
> This senvice does nat provide maps o informetion
regarding road conditions.
Travel SevicesMedicaRssistance
> Rovides a global referral network of general
physicians, dentists, hospitals, and pharmecies.
e also can help you refill prescriptions with local
pharmecists (subject to local lans).
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> In the event of emergencies, a stateside physician or nurse can be contacted for
consultation with the local medical staff and to monitor your condition.
If you are hospitalized, we can arrange to have messages relayed home, transfer you to
anather fadility if medically necessary; or have a family, mermber or dlose friend brought
to your bedside, if you have been traveling alone (at cardholder® expense). If a tragedy
ocours, wedd assist in securing travel arrangements for you and your travel companion(s).

MasterLegaReferrabevice

> Provides you with Bnglish-speaking legal referrals or consultations with appropriate
embassies and consulates regarding your situation.

> WIll assist in transfers of up to $5,000 in cash from a family member, friend, or
business to cover legal fees or to post ball. There is no charge for referral senvices,
honever, legal and bail fees are your responsibility.

Reminder: Please refer to the Final Legal Disclosure section.

MASTERCARD [€INe]2Y-\RESY ==Y/ e =

MasterCard Qoba Senice' provides worldwide, 24-hour assistance with Lost and Stolen
Card Reporting, Emergency Card Replacement, and Emergency Cash Advance.

CAl MasterCard Gabal Senvice immediately to report your card lost or stden and to cancel
the account. If you need to make purchases or arrange for a cash advance, with your
issuer@approval, you can receive a temporary card the next day in the United States, and
within two business days almost everywhere else.

Remembey, if you report your card lost or stalen, you will nat be responsible for any
unauthorized transactions on your accourt.

IntheUnitetategincludingll50 statestheDistricof ColumbjgheU.SVirgin
IslandsandPuert&icopndCanada&all1l-800-MC-ASSI$I-800-622-7747).

Wherout-of-counytandin needfassistancgoucaneasilyeacha speciallgrained
MasterCaf@lobabeaviceRepresentativbocanhelpyou24 hoursa day, 365days
ayed inanylanguagé&bucancalltoll-freéromovei80 countriesorldwid&ome
ofthekeytoll-freéMasterCafalobabevicetelephoneumberare:

Austrdia .. ......... 1-800-120-113 Mexico......... 001-800-307-7309
Austria ... 0800-21-8235 Netherdands . ... .. 0800-022-5821
Face ........... 0-800-90-1387 Pdand ........... 0-0800-111-1211
Gmay.......... 0800-819-1040 Potugd ............ 800-8-11-272
Hingary ............ 06800-12517 San. ... 900-97-1231
Irefland............ 1-800-55-7378 Lhited Kingdom . . . . ... 0800-96-4767
taly ..o 800-870-866 . Mrginislands ... ... 1-800-307-7309

For additional informetion, or for country-specific, tall-free telephane numbers nat listed
abowve, visit our website at www.mastercard.com ar cal the Uhited Sates cdllect at
1-636-722-7111.

AccouninfornationandCardBenefits:

When in the Lhited Sates, contact your card issuer directly for account informetion and
1-800-MGASSIST for card benefits. WWhen traveling outside the US, call MesterCard
Qoba Senvice to access your card issuer for account informeation or to access any of
your card benfits.

ATMLoations:

Calll-877-FINBIM(1-877-346-328&) findthelocationfa nearbyATMin the
MasterCaAT MNetworkcceptiniylasterCardVaestrg andCirrus brandsAlso,
visitourwebsitatwww.mastecard.comto useourAT Mlocato
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You can get cash a over ane million ATVis warldwide. To enable cash access, be sure you know
your Persond Iderttification Number (PIN) before you travel.

Reminder: Flease refer to the Final Legal Disclosure section.

ACCOUNT AND BILLING [INIZelziYV:\ale]\

Important: Gontact your card-issuing financial institution directly for questions concerning your
account, such as account balance, credit line, billing inquiries (induding transaction exchange
rates), merchant disputes, or informeation about additional services nat described in this Quide.
Your finandial institution® phone nurmber should be available on your monthly billing statement
or on the back of your card.

Reminder: Flease refer to the Final Legal Disclosure section.

FINAL LEGAL [D]SleiReS8]={=

This Quide is nat a palicy or contract of insurance or ather contract.

Benefits are purchased by MasterCard and provided free to you, but non-insurance senices may
have associated costs, which will be your responsibility. (For example, legal referrals are free, but
the lawyer@fee is your responsihility,)

Bdtended Warranty, Purchase Assurance Coverage, and Satisfaction Guarantee Coverage are
provided under mester palicies of insurance issued by Mrginia Surety Gompany; Inc.

This Quide is intended as a summary of benefits provided to you. All informetion abaut the
insurance benfits listed in this Quide is governed by the conditions, limitations, and exclusions of
the mester pdlicy.

As the insurer of the MasterCard coverage described herein, Virginia Surety Gompany, Inc. (S00)
collects persona informetion about you from the fallowing sources: informetion the insurers gather
from you; from your request for insurance coverage or other forms you furnish to the insurer, such
as your name, address, telephone number; and from informetion abaut your transactions with the
insurer, such as claims mede and benefits paid.

The insurer may disclose al informetion it cdllects, as described above, to companies thet perform
administrative or ather senices on our behalf salely in connection with the insurance coverage
you have received. The insurer does nat disclose any persondl informetion about former insureds
to anyone, except as required by law. The insurer restricts access to persona informetion about
you to thase employees who need to know that informetion in order to provide coverage to you.
The insurer maintains physical, eectronic, and procedural safeguards that comply with federal
regulations to guard your personal informetion. Should you have any questions about the
insurance procedures or the informetion contained within your file, please contact the insurer by
writing to:

Gompliance Department, rginia Surety Gompany, Inc., 1000 North Milwaukee Avenue,
Qenview, IL 60025

Hfective date of benefits: Hfective Septermber 1, 2006, this Quide replaces al prior disclosures,
program descriptions, advertising, and brochures by any perty. MasterCard, your issuer, and the
insurer resenve the right to change the benfits and features of these programs at anytime.

Cancellation: Ve can cancel these benefits at any time or choose nat to renew the insurance
coverage for al cardhdlders. If we do, you will be natified at least sixty (60) days in advance. If
the insurance company terminates, cancels, or chooses nat to renew the coverage to your issuey,
you will be natified as soon as is practicable.

Insurance benefits will still apply for any benefits you were digible for priar to the date of such
terminations, cancellation, or non-renewd, sulgject to the terms and conditions of coverage.

Benefits to you: These benefits gpply only to MesterCard cardhdders whose cards are issued by
US financid institutions. The Lhited States is defined as the fifty (50) Uhited States, the District of
Goumbia, American Samog, Puerto Reo, Guam, and the US Mrgin Islands. No person or erttity
ather than the MesterCard cardhdder shall have any legdl or eqitadle right, remedy; or daim for
benfits, insurance proceeds, and dameges under or arising out of these prograns.




MC-ASSIST® 1-800-MC-ASSIST® 1-800-MC-ASSIST® 1-800-MC-ASSIST @ 1-800-MC-ASSI!

These benefits do nat apply if your card privileges have been cancelled. However, insurance
benefits will till apply for any benefit you were digible for prior to the date that your account is
suspended or cancelled, subject to the terms and conditions of coverage.

Transfer of rights or benefits: No rights or benfits provided under these benefits may be
assigned withaut the prior written consent of the dlaim administrator for these benefits.
Misrepresentation and Fraud: Benefits shall be void if the MesterCard cardhdder has concedled
or misrepresented any meterial facts concerning this coverage.

Due Diligence: Al parties are expected to exercise due diligence to avoid or diminish any theft,
loss, or damege to the property insured under these programs. @ue diligenceOmeans the
perfarmance o all vigilant activity; attentiveness, and care that would be taken by a reasoncble
and prudent person in the same or similar circumstances in order to guard and pratect the item
Subrogation: If payment is made under these bengfits, the insurance company is entitled to
recover such amounts from ather parties or persons. Any party or cardhader who receives
payment under these benefits must transfer to the insurance company his o her rights to
recovery against any ather party or person and must do everything necessary to secure these
rights and must do nothing that would jegpardize them, or these rights will be recovered from
the cardhalder.

Salvage: If an item cannat be repaired, the claim administrator may reguest that the cardholder
or gift recipient send the broken item to the administrator for salvege at the cardhader@or gift
recipient® expense. Filure to remit the requested item for salvage to the daim administrator may
result in denial of the claim. In no event will these insurance benefits apply as contributing insurance.
The non-contribution insurance clausavilltakeprecedenaesetthenon-contributiolause
foundn anyotheiinsurancpolicies.

Benefits listed in this Quide are subject to the conditions, limitations, and exclusions described in
each benefit section. Recelpt and possession of this Quide to Benefits does not guarantee
coverage or coverage availability. H.D-2 (3-05)

This Quide is intended as a summary of senvices, benefits, and coverages and, in case of a
conflict between the Quide and the mester insurance palicies, or a member®, or the MasterCard
actud offerings, such master palicies ar actual dffering shall contrad.

TofileadaimorrequestravelAssistanc8evices,
call1-800-MC-ASSIEIF800-622-7747),
orenEspa—oll-800-633-4466.
Visitourwebsiteat www.mastercard.com.
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